BEFORE THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2003-326-C
IN RE:
Analysis of Continued Availability of Unbundled
Local Switching for Mass Market Customers

Pursuant to the Federal Communication
Commission’s Triennial Review Order

ITC*"DELTACOM’S SUPPLEMENTAL RESPONSE
TO BELLSOUTH TELECOMMUNICATIONS,
INC.’S FIRST SET OF INTERROGATORIES

ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom d/b/a Grapevine and BTI
Corporation (hereinafter “ITC"DeltaCom”), pursuant to the Procedural and Scheduling Order
entered on October 22, 2003, hereby submits the following Supplemental Responses to

BellSouth Telecommunications, Inc.’s First Set of Interrogatories.

SUPPLEMENTAL RESPONSES

26.  For those end user customers to whom you only provide qualifying service in the State of
South Carolina, please state the average monthly revenues you receive from each such
end user customer.

RESPONSE: See ITC"DeltaCom’s region-wide response to this quesﬁon in its
‘ Supplemental Responses to BellSouth’s First Set of Interrogatories
filed December 17, 2003 in Florida PSC Docket No, 0300851-TP.

Additionally, gross local revenue for ITC*DeltaCom for South

Carolina is set forth in the attached South Carolina Commission
Report. Gross local revenue for BTI for South Carolina is set forth
in the attached South Carolina Commission Report. -

| Response Provided By: Sara Plunkett/Jean Houck
' 4092 S. Memorial Parkway



34,

35.

37.

38.

Huntsville, Alabama 35802

For each class or type of end user customer referenced in Interrogatory No, 33, please

state the average acquisition cost for each such end user class or type. Please provide this

information for each month from January 2000 to the present.

RESPONSE: See ITC"DeltaCom’s region-wide response to this question in its
Supplemental Responses to BellSouth’s First Set of Interrogatories
filed December 17, 2003 in Florida PSC Docket No. 0300851-TP,

For each class or type of end user customer referenced in Interrogatory No. 33, please

state the typical churn rate for each such end user class or type. Please provide this

information for each month from January 2000 to the present.

RESPONSE: See ITC"DeltaCom’s region-wide response to this question in its
Supplemental Responses to BellSouth’s First Set of Interrogatories
filed December 17, 2003 in Florida PSC Docket No, 0300851-TP.

Identify any documents in your possession, custody or control that evaluate, discuss or

otherwise refer or relate to your comulative market share of the local exchange market in

South Carolina.

RESPONSE: None. ITC DeltaCom does not calculate market share. In an effort
to be responsive, ITC DeltaCom made its best estimate of what its
local market share may be for the region. See ITC DeltaCom’s
region-wide response to Interrogatory No. 36 in its Supplemental
Responses to BellSouth’s First Set of Interrogatories filed
December 17, 2003 in Florida PSC Docket No. 0300851-TP.

Identify any documents in your possession, custody or control that evaluate, discuss or

otherwise refer or relate to any projections that you have made regarding your cumulative

market share growth in the local exchange market in South Carolina.

RESPONSE: None, ITC DeltaCom does not calculate market share. In an effort
to be responsive, ITC"DeltaCom made its best estimate of what its

local market share may be for the region. See ITC"DeltaCom’s
region-wide response to Interrogatory No. 36 in its Supplemental



42,

45.

Responses to BellSouth’s First Set of Interrogatories filed
December 17, 2003 in Florida PSC Docket No. 0300851-TP,

What additional equipment, if any, would be required (on the customer’s side of the
demarcation point rather than on network side of the demarcation point) to provide
service to a customer with a DS1 rather than multiple DS0s? For instance, if a customer

had 10 DSOs, and you want to provide the customer with the same functionality using a

DS1, would a D-4 channel bank, or a digital PBX be required in order to provide

equivalent service to the end user that has 10 DS0s? If so, please provide the average

cost of the equipment that would be required to provide that functional equivalency (that
is, the channel bank, or the PBX or whatever would typically be required should you
decide to serve the customer with a DS1 rather than multiple DSO0s.)

RESPONSE: ITC"DeltaCom was not able to provide any estimates. However,
BTI installs channel banks at the customer’s premises in order to
provide service using a DS1 rather than multiple DSOs. Total cost:
$1,127.95 including a channel bank for $895.00 and a CPE
installation kit for $232.95.

Response Provided By: Thomas Crosby, Senior Manager, Design Engineering

In determining whether to offer a qualifying service in a particular geographic market, -

what time period do you typically use to evaluate that offer? That is, do you use one

year, five years, ten years or some other time horizon over which you evaluate the
project?

RESPONSE: ITC DeltaCom generally offers a local product on a term basis of
~ one, two or three years for business products.

Response Provided By: Elisha Kusen
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If Company disagrees with BellSouth’s individual hot cut process, identify every step
that Company contends is unnecessary and state with specificity why the step is
unnecessary,

RESPONSE: BellSouth's individual hot cut process is not applied to all service
types and is lacking in this respect. Its inefficiencies are in the
. actual scheduling; for example, the CLEC requests a specific time
indicated in the DFDT field, then BellSouth responds with a
different block of time which may span hours. This means the
CLEC must have technicians on stand-by and possibly vendors,
but the end user may have requested the hot cut during normal
business hours or outside of normal business hours and BellSouth
may have slotted between 3 and 9PM. BellSouth should develop a
web based tool that allows CLECs to pre-select a window of time
for the individual hot cut, This would reduce expense and improve
service to the customer and the CLEC.

Response Provided By: Mary Conquest

SOWELL GRAY STEPP & LAFFITTE, L.L.C.
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Kobert E. Mn—h
1310 Gadsden Street
Post Office Box 11449
Columbia, South Carolina 29211
(803) 929-1400

Nanette S. Edwards, Esquire
ITC”DeltaCom Communications, Inc.
700 Boulevard South, Suite 101
Huntsville, Alabama 35802

(256) 382-3856

Attorneys for ITC DeltaCom Communications, Inc.

Columbia, South Carolina

Tebuae, 24, 2004




CERTIFICATE OF SERVICE

I, the undersigned employee of the law offices of Sowell Gray Stepp & Laffitte, L.L.C.,, attorneys for
ITC Delta®Com Communications, Inc., do hereby certify that I have served a copy of the pleading(s)
hereinbelow specified via e-mail to the following address(es), unless otherwise specified:

Pleadings: ITC Delta”Com’s Supplemental Responses to BellSouth
‘ Telecommunications, Inc.’s First Set of Interrogatories (in Docket
No. 2003-326-C)

Counsel Served: Elliott F. Elam, Jr. Esquire
South Carolina Department of Consumer Affairs
Post Office Box 5757
Columbia, South Carolina 29250-5757
Elam(@dca.state.sc.us
Counsel for Intervenor Consumer Advocate

John J. Pringle, Jr., Esquire

Ellis, Lawhorne & Sims, P.A.

1501 Main Street, Fifth Floor

Post Office Box 2285

Columbia, South Carolina 29202
ipringle@ellislawhorne.com

Counsel for Intervenors AT&T Communications of the
Southern States, L.L.C. (“AT&T),Access Networks, Inc.,
and NewSouth Communications, Corp. (“NewSouth”)

Patrick W. Turner, Esquire

BellSouth Telcommunications, Inc.

Post Office Box 752

Columbia, South Carolina 29202
patrick.turner@bellsouth.com

Counsel for BellSouth Telecommunications, Inc.
(“BellSouth”)

F. David Butler, Esquire

South Carolina Public Service Commission
Post Office Drawer 11649

Columbia, South Carolina 29211
david.butler@psc.state.sc.us




The Honorable Bruce Duke

Acting Executive Director

South Carolina Public Service Commission
Post Office Drawer 11649

Columbia, South Carolina 29211
bruce.duke@psc.state.sc.us

Robert E. Tyson, Jr., Esquire

Sowell Gray Stepp & Laffitte, L.L.C.

Post Office Box 11449

Columbia, South Carolina 29211

rtyson@sowell.com

Counsel for Intervenors Competitive Carriers of the South,
Inc. (“CompSouth”); ITCADeltaCom Communications, Inc.
(“ITC”DeltaCom”) and Momentum Business Solutions, Inc.

Darra W. Cothran, Esquire

Woodward, Cothran & Herndon

Post Office Box 12399

Columbia, South Carolina 29211

dwcothran@wchlaw.com

Counsel for Intervenors MCI WorldCom Communications,
Inc., Intermedia Communications, Inc. and MCIMetro Access
Transmission Service, LLC

M. John Bowen, Jr., Esquire
Margaret M. Fox, Esquire
McNair Law Firm, P.A.

Post Office Box 11390
Columbia, South Carolina 29211
jbowen@mcnair.net

pfox@mcnair.net
Counsel for Intervenor The South Carolina Telephone
Coalition

Scott Elliott, Esquire

Elliott & Elliott, P.A.

721 Olive Street

Columbia, South Carolina 29205

selliott@mindspring.com

Counsel for Intervenors United Telephone Company of the
Carolinas and Sprint Communications Company, L.P.




Rowland L, Curry

Curry and Associates

1509 Mearns Meadow Boulevard

Austin, Texas 78758

reurry@austin.rr.com

Consultant for Public Service Commission

Edward H. Phillips, Esquire

Sprint Communications Company, LP

Legal Dept. Mailstop: NCWKFR0313

14111 Capital Boulevard

Wake Forest, NC 27587-5900
Phillips@mail.sprint.com

Counsel Sprint Communications Company, L.P.

(via US Mail)

Robert B. Loube

Director, Economic Research

Rhoads and Sinon, L.L.C,

10601 Cavalier Drive

Silver Spring, Maryland 20901

Consultant for Public Service Commission

Also e-mail:
daphne.werts@psc.state.sc.us
deborah.easterling@psc.state.sc.us
florence.belser@psc.state.sc.us
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